YciaoBusi 32 10CTHII /10 OTBOPEH HHTEPHET

Hacrosiiute mpaBuna v Mepku ca B cboTBeTcTBUE C¢ OOmMTE yCIOBUS 3a
B3aMMOOTHoIIeHusATa ¢ KpaiHute norpedutenn Ha “TJIOBAJI TPBCT” OO[,
NPWIOKUMH KbM HMHJMBHIyaJIHUTE AOroBopH, ckirouBaHu mexay “TJIOBAJI TPBCT”
OO/, cbve cepanuiiie u aapec Ha yrpasiieHue: rp. Pynosewm, yi. ,,Bacui Jlecku” 611.3, eT. 1,
obmr.Pynozem, o00m.Cmomsan, rten.  +359878755994,  +35930653005, e-mail:
office@qt-bg.com, napuuano 3a kparko OIIEPATOP u kpaitau morpedurenu - Gu3ndecku
WIM IOPUAMYECKH JIMLA, OTHOCHO IPEIOCTaBSIHETO Ha yciyrara - JOCThIl 10 MHTEPHET
("yeayra" wmam "yceayrara'), camMOCTOSTENTHO WJIM Karo 4acT OT MakeT C JPyru
€JIEKTPOHHO CHOOIIMTEIHH YCIYTH U B U3MbJIHEHUE Ha pa3nopenoute Ha Pernament (EC)
2015/2120 ot 25.11.2015 1. 3a onpeaensiHe Ha MEPKH, TapaHTHUPAITU JOCTHIA 0 OTBOPEH
WHTEPHET.

1. OIIEPATOPBT tpetupa ennakBo 1ienust Tpaduk, IpU MPeTOCTaBIHETO HA YCIYTH 3a
JOCTBII 10 MHTEpHET, 0€3 NUCKpUMUHALIUS, OTPAaHUYCHHE WM HaMmeca, HE3aBUCUMO OT
MOJATENsd U TOJyYaTessi, ChIBPKAHUETO, 0 KOETO € IMOJYy4YEeH AOCTBI, WIM KOETO €
pa3snpoOCTPaHEHO, H3IOJA3BAHUTE WA NPEJOCTABEHUTE NPUIOKEHUS WM YCIyTH H
W3I0JI3BAaHUTE KPAalHHU YCTPOKCTBA.

2. OIIEPATOPBT uma npaBo cBOOOAHO Ja mpejasiara yCiayrd, pa3iIMuHu OT YCIYTUTe 3a
JOCTBII 10 UHTEPHET, KOUTO Ca ONTHUMHU3UPAHHU 32 ONPEICIICHO ChAbpPXKAHUE, TPUITOKEHUS
WM YCIIYTH, WIH KOMOWHAIMS OT TSAX, KOraTo ONTHUMU3UPAHETO € He0OX0IMMO, 3a Jia ce
M3IBJIHAT U3UCKBAHUSATA 3 ChIbP’KAHUETO, MPUIIOKEHUATA WU YCIYTUTE 32 ONPEAETIEHO
HUBO Ha Ka4eCTBO.

3. OIIEPATOPDBT mnpunara pasyMHHM MEpKH 3a yIpaBieHHWe Ha Tpaduka, ONMMCaHU B
npuioxkumute OOIK yCIOBUS W/WIM UHAWBUAYAIHUS JOTOBOP 32 YCIYTH, IPH CIla3BaHe
Ha BCUYKM HOPMATHMBHU U3MCKBAHMS HA BBTPEIIHOTO 3aKOHOJIATEICTBO U MpaBoTo Ha EC,
MPUHLHUIIATE HA MPO3PAYHOCT, HEAUCKPUMUHALUOHHOCT, MPOMOPLUOHAIHOCT, ChIJIACHO
Permament (EC) 2015/2120 ot 25.11.2015 r. B Te3m Mepku He mie ce€ BKIIOYBA
HaOJIr0/IeHre Ha TpaduKa U T€ He Ce TPUJIarar 3a Mmepuoi, o-IbJIbI OT HEOOXOUMOTO.

4. OIIEPATOPBT wmsama pma mnpeanmpueMa MeEpKH 3a yhpaBieHHE Ha Tpaduka,
HAJXBBPJISIIINA TOCOYCHUTE B T. 3 - pa3yMHH MEPKH, B TOBA YHCIIO - 1a OJIOKHPA, J1a 3a0aBs,
Ja TPOMEHs, Ja OrpaHHWyaBa, Ja BJOIIaBa KAa4eCTBOTO, Ja YNpPaKHSIBA Hameca WU
HAOJIIO/ICHNUE B CHEIM(PUIHO ChAbPIKAHKE, TPIIIOKCHHS WU YCIYTH, ¢ M3K/IIYeHHe HA
cJy4au, KoraTo ToBa € He00X0quMo U AoKaTo Tpae HeoOxonumocTTa: 1) C 1en cnazaHe
Ha 3aKOHa W JEHCTBAIIOTO HAIIMOHAIHO 3aKOHOJATENICTBO, KakTo M mpaBoto Ha EC,
neiicTBallo Ha TepuTopusita Ha PenyOnuka bbiarapus, kakTo u ¢ 1€l clia3BaHe Ha aKTOBE
Ha JbpKaBHU, ChJICOHU WM JIPYTd OpraHu Ha AbpkaBHa Biact; 2) C men 3ama3BaHe Ha
CUT'YPHOCTTA U 1IeJIOCTTa Ha MpeKaTa, KpallHUTE yCTPOUCTBA U MPEAOCTABIHUTE YCIYTH; 3)
C nen 3a npeoTBpaTsABaHE Ha MPEACTOSALIO IPETOBApBAaHE HA MpeKaTa U CMEKYaBaHE Ha
MOCIICJICTBUSL OT U3BBHPETHU WM BPEMEHHH IPETOBAapBaHUs HAa Mpexkara. M30poenure,
KaTo W3KIIOYCHHUS MEpPKH 3a yIpaBlIeHHWE Ha Tpaduka MOXKe Ja 3acerHaT
HEMPUKOCHOBEHOCTTA Ha JINYHUSA KUBOT U 3aIlIMTAaTa HA TMYHUTE TaHHU HA TOTPEOUTETUTE
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- (hu3mgecku IuIa, Cho0pa3HO MPUIOKUMOTO IMPaBo. MepKuTe 3a yIpaBieHne Ha Tpaduka
MOXke Ja 00xBamat oOpaboTBaHE HA JIMYHU JaHHU, €UHCTBEHO, aKO TOBa 00paboTBaHE €
HEOOXOIMMO ¥ TMPOMPOIMOHAIIHO 32 MOCTUTAaHE HA MOCOYEHUTE TO-TOpE IENd, HO MPHU
CIa3BaHe Ha pa3nopen0uTe Ha BHTPEIIHOTO 3aKOHOAATENICTBO, KAKTO U B ChOTBETCTBUE C
pasnopenoute Ha npaBoTo Ha EC, B ToBa umcio u ¢ Te3u Ha JlupektuBa 95/46/EO Ha
EBponeiickus mapmament u Ha CbBeta, m JupektuBa 2002/58/EO nHa EBpomelicku
napiaMeHT 1 Ha CbBeTa;

5. OIIEPATOPBT orpannyaBa ckopoctra 3a download/upload cien n3ueprnBaneTro Ha
BKJIFOYEHUS B MAKeTa WHTEPHET TpaduK HA MaKCHMalHa CKOPOCT, KAKTO W BbB BCHUKH
OCTaHAJIM CIy4ad MPEABHIACHU B MpHIokuMuTe OOIIN YCIOBUS W/WIM WHIMBHIYaTHUS
JIOTOBOP 3a YCIYTH.

6. OIIEPATOPDBT He moxe na Onokupa, 3a0aBsi, IPOMEHs, OIpaHWYaBa, YIpPa)KHSIBA
HaMmeca, BIIOIIaBa KayeCTBOTO WM Ja JAWCKPUMHUHHpA CHeUu(UIHO ChIbP)KAHUE,
MPUIIOKEHHS] WK YCIIYTH WU CIeM(PUIHN KaTETOPUH OT TSIX, C M3KITIOUEHUE Ha CITYYanTe,
KOraTo TOBa € HEOOX0IMMO, U JIOKAaTO Tpae HEOOXOUMOCTTA, C LIEJI:

* CHa3BaHe Ha 3aKkoHoJarenHWTe akToBe Ha Cpro3a WIM Ha HalUUOHAJIHOTO
3aKOHOJATEJICTBO, KOETO € B CbOTBETCTBHE € NMPaBOTO Ha ChI03a, IPUIIOKUMO KbM
JIOCTaBUMKA HA YCIYTH 3a JOCTBII 10 UHTEPHET, NI HAa MEPKUTE 3a NIPUBEKIAHE B
JNEHUCTBUME HA TE3M 3aKOHOJaTelaHU akrtoBe Ha Cbro3a WIM HAaIHWOHAJIHO
3aKOHOJATEJICTBO, B CBOTBETCTBUE C MpaBOTO Ha Cbr03a, BKIIOYATEIHO Ha
pelieHuss Ha CbAEOHM WIM MYyOJUMYHUM OpPraHH, KOUTO HMAT CbOTBETHUTE
IIPABOMOLIMS;

*  3amas3BaHe LEeJIOCTTA U CUTYPHOCTTAa HA MpEeXaTa, Ha YCIYruTe, IPeJOCTaBsIHU 110
Ta3u MpeXxa, U Ha KpaHUTE YCTPOWCTBA HA KPaHUTE MOTPEOUTENH;

* IPEIOTBpATSBaHE HA MPEACTOSALIO NMPETOBAPBAHE HAa MpEXaTa W CMEKYaBaHE Ha
NOCJIEJCTBUATA OT U3BBHPEIHU WM BPEMEHHU IIPETOBApPBAaHUS HAa Mpexara, Mpu
YCIIOBHE Y€ €KBHBAJICHTHUTE KATETOPHH TPA(PHK CE€ TPETUPAT ETHAKBO.

7. C pen rapaHTHpaHe Ha JOCTbIIA 1O OTBOPEH HMHTEPHET, B Npuioxumute OOuu
YCIIOBMSI, UHANBUyaIHUsI JOTOBOP 32 YCIYT'M W/WIM 1O APYT MOAXOAAI] HAYMH ChOOPA3HO
MPUIIOKUMOTO 3aKOHOJIATEJICTBO, BKJIIOUMTENHO B HacTositute Y cnoBusa, OIIEPATOPBT
1I0CcOYBa U MHPOPMHpPA KpalHUTE MOTPEOUTENH, Ye:

* [pWIAaraHUTe MEPKH 3a yIpaBieHHE Ha Tpauka OMxa MOIJIM J1a ce€ OTPa3AT BbPXY
KayeCTBOTO Ha YCIYTUTE 3a JOCTBII 1O HHTEPHET, HEIPUKOCHOBEHOCTTA HA JINYHUSA
’KMBOT Ha KpallHUTE NOTPEOUTENN U 3alIUTaTa Ha TEXHUTE JIMYHU JAHHU;

* BCSKO OI'paHMYaBaHE Ha 00eMa, CKOPOCTTa WMJIM APYr NapaMeTbp 3a KaueCcTBO Ha
ycilyrata MOXeE Ja CE€ OTpa3u BbpPXY YCIYTMTE 3a JOCTBII JI0 WHTEPHET, U
NO-CIIELMATIHO BbPXY MOJ3BAHETO HA ChIIbPKAHUE, TPUIIOKEHUS U YCIIYTH;

* BCHYKHU yCIyTH, IOCOYECHH B WieH 3, maparpad 5 Ha Permament (EC) 2015/2120 nHa
EBponeiickust mapnament u Ha ChbBeta ot 25.11.2015r., 32 komTO ce aboHMpa
KpalHUAT TOTpeOHTEN, MOraT Ja C€ OTpa3AT BBPXY YCIYTUTE 3a JOCTBII 10
MHTEPHET, IPEIOCTABEHN HA IOCOYEHUS KpAaeH OTPEOUTE;

. IIpeoCTaBsl ycayraTa - AOCTBI O MHTEPHET ChC CIEAHHUTE PEKIAMMPAHA,
MakCMMallHa, MHHHMMajdHa # oOwyaiiHO HamuyHa ckopoct: Ilpm ycmyra c
pEKIaMUpPaHU CKOPOCTH Karo ‘“‘MakCMMaiHO JOCTHXKUMHU, Ha ‘‘cBajisiHE”



/download/, “xausane” /upload/, B Mbps: Makcumanna ckopoct - 95% ot
peKIIaMHpaHUTE CKOPOCTH; MHHHUMaIHA CKOPOCT - 5% OT peKIaMHpaHuTe
ckopocty; O0nyaitHo HasiMyHa ckopocT - 90% ot pexnamupanure ckopoctH; [1pu
yclyra ¢ peKkjiaMHpaHu CKOPOCTH KaTo “rapaHThpaHu”, Ha “cBansue” /download/,
“kauBane” /upload/, B Mbps: MakcumainHa ckopoct - 95% 0T  peKjIaMHUpaHUTe
ckopocTH; MuHHMaHa CKOpPOCT - 95% oT peknamupanutTe ckopoctu; OOnYainHO
HaJIMYHA CKOPOCT - 95% OT peKjIaMUpPaHUTE CKOPOCTH;

e B Clly4all Ha HEMPEKHCHATO WM PEIOBHO MOBTAPSINO CE€ HECHOTBETCTBUE MEKIY
JEHCTBUTEHNATE TOKA3aTeId 3a CKOPOCTTA Ha yclyrara 3a JOCTBIT 10 HHTEPHET
WM JIPYTH MapaMeTpy 3a KauyeCTBOTO Ha yCiyrara, MOTPEOUTETSIT MOXeE Ja ce
BB3MOJI3BA OT CpeACTBaTa 3a 3alluTa B CHOTBETCTBHE C IMPHIOKHMOTO
3aKOHOJIATEJICTRO.

8. CkopocTuTe M KauyecTBOTO Ha yciyrara 3a JOCTbI JO MHTEPHET 3aBUCAT OT THIA
M3M0JI3BaHa TEXHOJIOTHS; BUJAa Ha IMOJI3BAHOTO KpallHO YCTPOICTBO; HATOBAPEHOCTTA Ha
Mpekara; €IHOBPEMEHHO IIOJI3BaHE Ha Yyclyrara OT HSKOJKO KpalHU YCTpPOWCTBa;
MOJI3BAHE Ha yciyraTa B HakeT C JPYrd YCIyTHd, ONTHUMHM3UPAHU 34 OIpPEAESICHO
ChAbpXKAHUE, MPUIOKEHHUS WIM YCIyrd, WIM KOMOMHAUUS OT TAX, KOraTo Tas3u
ONITUMMU3AIIMS € HYXKHA, 32 J1a C€ U3ITBIHAT U3UCKBAHUSTA 32 OMPE/IEICHO HUBO Ha KAYECTBO
Ha TE3W JPYTH YCIYTH, pa3IMYHU OT JOCTHIIA 0 UHTEPHET; IPYrd (PaKkTOpy BIMSCIIA HA
CKOpPOCTTA;

9. OIIEPATOPBT uma mpaBo cBOOOIHO Ja Tpeijiara yCiayrd, pa3JudHu OT yciyrarta -
JNOCTBII 10 HWHTEPHET, KOUTO Ca ONUTUMHU3UPAHU 3a OIPENEIEHO ChIbpKaHUE,
MPUJIOKEHUS] WM YCIYTH, WIM KOMOHMHAIUs OT TsIX, KOTaTo TOBa OINTHMHU3HpaHE €
HE0OX0JIMMO, 3a J1a C€ M3MBJIHAT MU3UCKBAHMATA 32 ONPEJEICHO HUBO HA KA4eCTBOTO Ha
ChABPKAHUETO, TPUIIOKEHHUITA NN YCIYTUTE.

10. Bcsiko 3HaUMTENHO M HEMPEKBCHATO WIIM PEJOBHO MOBTAPSIIO CE Pa3MUHABAHE MEXKITY
JEUCTBUTEIHUTE MTOKA3aTEIN HA yCIIyraTa 3a J0CThII JJO MHTEPHET OTHOCHO CKOPOCTTA MU
JPYTH MMapaMeTpH 3a KauyecTBO HA yCiyraTa, KOTaTO ChbOTBETHUTE (DaKTH Ca YCTAaHOBCHH
9pe3 MOAXOISAI MEXaHU3bM 3a HaOmrogeHue, ogo0per ot Komucusita 3a perynupane Ha
CHhOOIICHHSITA, CE CUNTA 32 HECHOTBETCTBUE HA TIOKA3aTEINTE 32 IICJINTE Ha 3a/ICHCTBAaHE HA
CpeJlcTBaTa 3a MpaBHa 3alUTa, C KOUTO pasnoara NoTpeOUTeNsT ChINIACHO HALIMOHAIHOTO
paBo.



